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Department

Phone
Campus Mail

CUSTOMER USE 

Campus Mail

E-Mail

CLASS(SUBCLASS)
5-Digit Alpha/Num

Authorized Signer Print:

SPRINT AT&T SPRINT AT&T

For Services D-G, use Pages Two and Three

Phone:

BILLING

E-Mail (required) B.         CALLING CARD

C.         ADD'L EQPT TO PURCH

Chartfields are required for ALL orders.  To CHANGE chartfield information, use the Chartfield Change Request form found at http://www.itcom.itd.umich.edu/orders

INSTALLATION FEES

Fax 734-936-7787

CHARTFIELDS PROJECT/GRANT
15-Digit Alpha/Num

FUND
5-Digit Numeric

Uniqname:

CHOOSE ONEBBBB Calling Card 

Contact Name

SUBSCRIBER ID

Contact Name

On-Site Contact (if different than above)

T/M #

G.        ADD'L WORKSPACE

see Product Catalog
Handset Cord (12' or 25' ?) see Product Catalog

see Product Catalog
see Product Catalog
see Product Catalog

Headset

Amplified Handset
900 MHz Cordless Phone

New Cardholder Name

New Cardholder Name

Card Number

Choose from list below or Search Product CatalogCCCC  Special Order Items to Purchase                http://www.itcom.itd.umich.edu/catalog.html PRICE

Card Number

DESCRIPTIONITEM #

Mounting Cord (14' or 25' ?)
QTY: ITEM #: DESCRIPTION: 

QTY: ITEM #: DESCRIPTION: W-10

H51

ITCOM USE
SUMMARY SUBSCRIBER I.D.

REFERENCE #

TO BE CANCELLED

ITCOM USE

CHOOSE ONE

KX-TC1450

Date Prepared

F.         CHANGE SERVICE

A.         AUTHCODE

D.         DISCONNECT LINE

Choose all Letters that Apply & 
Complete the Corresponding 

Sections on the pages to follow

Ann Arbor, MI 48105

TELEPHONE SERVICE REQUEST

ITCom

Campus Zip 2785

ADDITIONAL CHARGES APPLY. If your order cannot be
completed as requested, you will be notified by a Customer Service
Representative.

AREA BLDG #

E.         NEW SERVICE

DUE BY:                         EXPEDITE BY:

ITCommunication Services
Arbor Lakes, B2F1 Suite 1400

AAAA  Authcode 
Name or Phone #

Name or Phone #

SUBSCRIBER ID
ITCOM USE

TO BE CANCELLED

New Name or Phone #

New Name or Phone #

Phone:

MONTHLY FEES

LONG DISTANCE FEES
New Installation Only

4251 Plymouth Road

New Installation Only

Required for ALL orders

If you need assistance completing 
this form please call 734-763-2000

LOCAL CALL FEES
New Installation Only

Sign:

PROGRAMDEPT(ORG)
6-Digit Numeric 5-Digit Alpha/Num

jkwilson
Text Box
313-593-4188

jkwilson
Text Box
ALL REQUEST FOR NEW PHONES OR TO MOVE EXISTING PHONES TO A NEW LOCATION SHOULD BE SENT TO:

JUDY WILSON - ITS - UMDEARBORN
FAX: 313-593-5065
PHONE: 313-593-4188

jkwilson
Text Box
UMD - DEPARTMENT CONTACT

jkwilson
Text Box
UMD DEPARTMENT_________________________________



TELEPHONE SERVICE REQUEST
PAGE TWO OF:

DEPARTMENT:

ITCOM

Phone Number Building Room Jack ISSUE #

Proposed Proposed Conduit NEW ISSUE #
Bldg & Room Jack Exists Y/N? DN

Existing Proposed *Phone **Optional Features NEW
Phone Number Jack Type ADD DN

NOTES:

NOTES:

NOTES:

NOTES:

For Additional Workspace, Use Page Three

D  D  D  D  Disconnect Service

**Only Standard Features will be installed unless 
indicated below ITCOM USE

NOTES:

**Optional Features ***Call 
Capability

NOTES:

E  E  E  E  New Telephone Service

ITCOM USEF  F  F  F  Change Existing Service / Features / Location

NOTES:

NOTES:

*Phone 
Type

Existing Room ***Call 
Capability ISSUE #Existing Jack

**Optional Features
REMOVE

Conduit 
Exiists 
Y/N?

Bldg & Room
Proposed

* Telephone Type
P PERSONAL SET

E ELECTRONIC SET

ED ELECTRONIC SET WITH DISPLAY

S SPEAKER PHONE

ESD ELECTRONIC SPEAKER PHONE WITH
DISPLAY

CP CUSTOMER PURCHASED EQPT

******** Optional Features
BLF BUSY LAMP FIELD

DNH DIRECTORY NUMBER HUNT

CPU CALL PICK UP GROUP (Specify
Existing # in NOTES )

VCML VOICE MAIL

MDN MULTIPLE APPEARANCE DIRECTORY
NUMBER (specify existing # in NOTES)

SCA SPEED CALL ARRANGEMENT

************ Dialing Capability and/or
Restriction

A UM CALLS ONLY

B UM & LOCAL CALLS

C UM, LOCAL, LONG DISTANCE CALLS

D UM, LOCAL, LONG DISTANCE,
INTERNATIONAL

OT OTHER (specify in NOTES)



TELEPHONE SERVICE REQUEST
PAGE THREE OF:

DEPARTMENT:

Existing Proposed *Phone **Optional Features NEW
Phone Number Jack Type ADD DN

Proposed ***Call 
Capability

Conduit 
Exiists 
Y/N?

ISSUE #Bldg & Room REMOVE
**Optional Features

G  G  G  G  Additional Workspace

NOTES:

NOTES:

Existing Room Existing Jack

ITCOM USE

NOTES:

NOTES:

NOTES:

NOTES:

NOTES:

NOTES:

This page must be accompanied by Pages 1 and 2 of
the Telephone Service Request. Complete all relevant
fields.

NOTES:

NOTES:


	spec item num 2: 
	qty2: 
	qty1: 
	spec item num 1: 
	call card req 2: 
	call card req 1: 
	sprint1: Off
	sprint2: Off
	att1: Off
	att2: Off
	call card cancel 1: 
	call card cancell 2: 
	sprint3: Off
	sprint4: Off
	att 4: Off
	att3: Off
	authcode cancel2: 
	authcode cancel1: 
	authcode new 1: 
	authcode new 2: 
	auth signer print: 
	auth signer phone: 
	auth signer e-mail: 
	date prepared: 
	contact name: Judith Wilson
	contact e-mail: jkwilson@umd.umich.edu
	contact phone number: 313-593-4188
	campus mail: 1141 CW
	on site contact name: 
	on site cont campus mail: 
	on site cont e-mail: 
	on site contact phone num: 
	due by: 
	expidite by: 
	reference number: 
	bill fund1: 
	bill org1: 
	bill program1: 
	bill subclass1: 
	bill proj/grant1: 
	bill fund 2: 
	bill org2: 
	bill program2: 
	bill subclass2: 
	bill proj/grant2: 
	bill fund3: 
	bill org3: 
	bill program3: 
	bill subclass3: 
	bill project/grant3: 
	bill fund 4: 
	bill org 4: 
	bill program4: 
	bill subclass 4: 
	bill project/grant4: 
	spec item 2: 
	spec item 1: 
	total pages: 
	department: 
	dis_phone_num: 
	dis_phone_num2: 
	dis_phone_num3: 
	dis_phone_num4: 
	dis_building4: 
	dis_building3: 
	dis_building2: 
	dis_building: 
	dis_room: 
	dis_room2: 
	dis_room3: 
	dis_room4: 
	dis_jack4: 
	dis_jack3: 
	dis_jack2: 
	dis_jack: 
	dis_issue: 
	dis_issue2: 
	dis_issue3: 
	dis_issue4: 
	new_build: 
	new_jack: 
	new_conduit: 
	new_phone_type: 
	new_opt_features: 
	new_call_capability: 
	new_note: 
	new_build2: 
	new_jack2: 
	new_conduit2: 
	new_phone_type2: 
	new_opt_features2: 
	new_call_capability2: 
	new note 2: 
	new_build3: 
	new_jack3: 
	new_conduit3: 
	new_phone_type3: 
	new_opt_features3: 
	new_call_capability3: 
	new note 3: 
	new_build4: 
	new_jack4: 
	new_conduit4: 
	new_phone_type4: 
	new_opt_features4: 
	new_call_capability4: 
	new note 4: 
	f_notes4: 
	f_conduit4: 
	f_call_capac4: 
	f_opt_feat_rem4: 
	f_opt_feat_add4: 
	f_phone_type4: 
	f_prop_jack4: 
	f_prop_rom4: 
	f_jack4: 
	f_exist_room4: 
	f_exist_num4: 
	f_notes3: 
	f_exist_num3: 
	f_exist_room3: 
	f_jack3: 
	f_prop_rom3: 
	f_prop_jack3: 
	f_phone_type3: 
	f_opt_feat_add3: 
	f_opt_feat_rem3: 
	f_call_capac3: 
	f_conduit3: 
	f_notes2: 
	f_conduit2: 
	f_call_capac2: 
	f_opt_feat_rem2: 
	f_opt_feat_add2: 
	f_phone_type2: 
	f_prop_jack2: 
	f_prop_rom2: 
	f_jack2: 
	f_exist_room2: 
	f_exist_num2: 
	f_notes: 
	f_exist_num: 
	f_exist_room: 
	f_jack: 
	f_prop_rom: 
	f_prop_jack: 
	f_phone_type: 
	f_opt_feat_add: 
	f_opt_feat_rem: 
	f_call_capac: 
	f_conduit: 
	g_exit_num: 
	g_exist_room: 
	g_exist_jack: 
	g_prop_room: 
	g_prop_jack: 
	g_new_phone_type: 
	g_optfeat_add: 
	g_optfeat_remove: 
	g_call_cap: 
	g_cond_exists: 
	g_exit_notes: 
	g_exit_num2: 
	g_exist_room2: 
	g_exist_jack2: 
	g_prop_room2: 
	g_prop_jack2: 
	g_new_phone_type2: 
	g_optfeat_add2: 
	g_optfeat_remove2: 
	g_call_cap2: 
	g_cond_exists2: 
	g_exit_notes2: 
	g_exit_num3: 
	g_exist_room3: 
	g_exist_jack3: 
	g_prop_room3: 
	g_prop_jack3: 
	g_new_phone_type3: 
	g_optfeat_add3: 
	g_optfeat_remove3: 
	g_call_cap3: 
	g_cond_exists3: 
	g_exit_notes3: 
	g_exit_num4: 
	g_exist_room4: 
	g_exist_jack4: 
	g_prop_room4: 
	g_prop_jack4: 
	g_new_phone_type4: 
	g_optfeat_add4: 
	g_optfeat_remove4: 
	g_call_cap4: 
	g_cond_exists4: 
	g_exit_notes4: 
	g_exit_num5: 
	g_exist_room5: 
	g_exist_jack5: 
	g_prop_room5: 
	g_prop_jack5: 
	g_new_phone_type5: 
	g_optfeat_add5: 
	g_optfeat_remove5: 
	g_call_cap5: 
	g_cond_exists5: 
	g_exit_notes5: 
	g_exit_num6: 
	g_exist_room6: 
	g_exist_jack6: 
	g_prop_room6: 
	g_prop_jack6: 
	g_new_phone_type6: 
	g_optfeat_add6: 
	g_optfeat_remove6: 
	g_call_cap6: 
	g_cond_exists6: 
	g_exit_notes6: 
	g_exit_num7: 
	g_exist_room7: 
	g_exist_jack7: 
	g_prop_room7: 
	g_prop_jack7: 
	g_new_phone_type7: 
	g_optfeat_add7: 
	g_optfeat_remove7: 
	g_call_cap7: 
	g_cond_exists7: 
	g_exit_notes7: 
	g_exit_num8: 
	g_exist_room8: 
	g_exist_jack8: 
	g_prop_room8: 
	g_prop_jack8: 
	g_new_phone_type8: 
	g_optfeat_add8: 
	g_optfeat_remove8: 
	g_call_cap8: 
	g_cond_exists8: 
	g_exit_notes8: 
	g_exit_num9: 
	g_exist_room9: 
	g_exist_jack9: 
	g_prop_room9: 
	g_prop_jack9: 
	g_new_phone_type9: 
	g_optfeat_add9: 
	g_optfeat_remove9: 
	g_call_cap9: 
	g_cond_exists9: 
	g_exit_notes9: 
	g_exit_num10: 
	g_exist_room10: 
	g_exist_jack10: 
	g_prop_room10: 
	g_prop_jack10: 
	g_new_phone_type10: 
	g_optfeat_add10: 
	g_optfeat_remove10: 
	g_call_cap10: 
	g_cond_exists10: 
	g_exit_notes10: 


